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Invantive Support Assistant is a product to simplify support by Invantive for eligible licenses.
Invantive Support Assistant is available on Microsoft Windows only.

The following functionality is available:

Re-enable an Invantive add-in on Microsoft Office.

Reset the contents of Invantive Keychain (pre-2022 versions).

Re-enable Invantive Office Add-in

Invantive provides a number of Microsoft Office-based add-ins on the Windows platform.
However, add-ins can be disabled by a variety of reasons, such as:

A program crash when an add-in is executing.
A user rebooting the PC when an add-in is executing.
Microsoft Office considering the add-in to start too slowly.

And many more.

To re-enable an Invantive Office Add-in, you can go to the Add-ins submenu in File. And
there navigate to COM Add-ins and re-enable the add-in.

Or you can use of the buttons of the Invantive Support Assistant to re-enable the desired
add-in:


af://h1-0
af://h1-1

Introduction

| 4

[ 3
-

¥

File  Teols Help

Start TeamViewer

s
=

Enable Invantive Contral

Enable Invantive Business

Invantive Support Assistant

Reset Invantive Keychain

Reset Invantive Keychain (pre-2022)
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Invantive Keychain stores and manages credentials for connected platforms such as Exact
Online, Salesforce and traditional databases and license keys. All data is protected by a

user-specific key, managed by Microsoft Windows.

Very infrequently, system management activities can trigger the user-specific to become
invalid. For instance, the keys become invalid when you activate the Windows license.
Therefore, only install Invantive products after activating your Windows license.

In case the key becomes invalid, the suggested alterantives are:

Try to recover the key from a backup.

Re-install Windows and the Invantive products.

Reset the key:
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WARNING! When the key is reset using the menu of Invantive Support Assistance, you will
no longer have access to your credentials, license keys and encrypted connection strings.
The effort involved in reconstructing the contents can be very large and is not covered by
Invantive support agreements or subscriptions. Therefore, always make sure that a backup

& recovery procedure is in place and tested to avoid the costs of a reset of Invantive
Keychain.
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